
Real Time
Reporting System

MACH1
RAPID DYNAMIC REPORTING

Your Technology Partner

In these demanding times it has become increasingly challenging for secu-

rity firms providing services for  government, commercial, industrial and 

residential clients to stay competitive, streamline its internal processes, 

improve service performance and achieve complete customer satisfaction. 

To address  business  needs and meet the strategic objectives of security 

firms, a customized web portal(s) and handheld applications are essential 

in today's rapidly changing environment.

Admin Portal

Android App

Client Portal
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Issue Reporting through Mobile App

Live GPS Location

Employee Shift Reports

Send Alerts

Property Post Orders

Newsletter

Vehicle Log Information

Income Report Generation

QR Code Scan

Picture Attachment

Video Attachment

Voice Attachments

Text Attachments

Date/Time Stamp

GPS Stamp

Emergency Contacts

Parking Permits

Data Export

24/7  Support

Database Limitations UnlimitedUnlimited Unlimited Unlimited Unlimited Unlimited Unlimited

* Data collected from online available sources
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Microexcel’s Mach1 Rapid Dynamic Reporting System has allowed us to provide value 

added service to our clients by effectively streamlining our reporting. “
“

Features
Comparison
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RAPID DYNAMIC REPORTING

Ä

Ä

Ä

Ä

Ä

Ä

Ä

Ä

Ä

Ä

Ä

Ä

Ä

Ä

Ä

Ä

Ä

Real-time access to information along with customized issue reports

Immediate field reporting and admin response for Security, Parking, 

Maintenance and General issues

GPS location tracking of employees with more specific location 

information through QR code

scanning functionality

Parking enforcement/vehicle documentation

Audio, video and picture attachment capability

Employee timekeeping

Mobile/Handheld Device Management

Automated property parking income calculation

Automated property & client management

Near elimination of paper reporting

Issue parking permits online

Direct 24/7 Client issue reporting

Cutting edge customer service and 24/7 Technical/Admin support

Cloud data storage, auto backup and more secured data storage

On-demand report generation

Effective multi-user access

Easy and user-friendly interfaces - Color Coded Priorities

Your Technology Partner

Features/Benefits

Admin Modules

Ä Issue Report

Ä Users Management

Ä Handheld Devices

Ä Property Management

Ä GPS Mapping

Ä Employee Shift Report

Ä Send Alerts

Ä Post Orders

Ä Issue Categories

Ä Newsletter

Ä Reports

The main module/features 

of the admin portal are:
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